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Spring is in the Air (Almost)!
By Rhonda Rotterman, WNYAPCC Executive Director
Spring is my favorite time of year and very symbolic when it comes to person-centered care. It represents a renewed faith with the earth as life begins to rejuvenate and flourish all around us. Culture change is much like growing a garden whereby establishing a solid foundation is paramount in reaping a good harvest. You’ll read more about this in Wendy Vaughn’s new blog on our website (see link below).

Patience is a must. Change takes time. Persistence is essential. You cannot delegate others to make the changes. Everyone must be involved in the process. True change always begins with the individual first and then through mirroring and mentoring appropriate actions and behaviors, we bring others to change. If we can agree that human beings do not belong living in institutions and that some change is better than no change then we can make culture change a priority. With the new survey process, it’s a must anyway.

Finally, we reap what we sow.  So if you expect your care partners to treat elders with all of those adjectives I hear so often like respect, compassion, patience, care, empathy…I hope that’s what you dish out every day. In culture change there is a golden rule: As management does onto the staff, so shall the staff do onto the elders.

Enjoy the changing of the seasons and remember Gandhi’s words of wisdom: Be the change you wish to see in the world.
 
DOH Seeks PCC Experiences
DOH seeks more information on resident-centered best practices for SNFs. At this time, DOH has expressed an interest in identifying best practices around the issue of  choice and how nursing homes/assisted living environments maximize elder involvement in all aspects of their care. If you have something to share, please contact Rhonda Rotterman at rrotterman@aol.com.

 

More DOH News: Q&A Session May 18
We have scheduled a providers conference call with the Department of Health May 18 at 10 am. A call-in number will be emailed as we approach the date of the scheduled call. Please submit your person-centered care questions in advance to Rhonda Rotterman at rrotterman@aol.com no later than May 6.

Our Latest Blog: Passion, Inspiration, Reality and Possibility
Read our latest blog by Wendy Vaughn, Eden Alternative® Educator and Mentor and Eden Ambassador and Administrator In Training. “The first place culture change begins is within ourselves--in our own hearts and minds.  Our budding, personal passion becomes the catalyst for changing the world, right from our own eldercare organizations.”
Read more at http://bit.ly/eMFcQf


A Great Video for You and Your Staff
Check out this great video from the Ohio Department of Aging: http://www.ohiochannel.org/medialibrary/media.aspx?fileID=128729
In the first segment, Vicky Bartlett, the president and CEO of Sunset Retirement Communities in Toledo, Ohio, discusses person-centered care and how successful it can be. In the second segment, Micki Horst, whose brother-in-law resides in a nursing home, talks about the importance of family involvement in person-centered care.
 
Eden in Rochester!
From a recent Eden Alternative email:
“The Board of Directors of the Eden Alternative is pleased to announce that we have
moved our headquarters to Rochester, New York, effective  January 31, 2011.
This year has been full of exciting changes for the Eden Alternative, including the addition of our new Chief Executive Officer, Christopher Perna. With Mr. Perna
based in Rochester, moving our offices will consolidate and streamline our administrative operations, as well as bring Eden back to its roots in upstate New York.”
 
The new contact information is:
The Eden Alternative, Inc.
P.O. Box 18369 1900 S. Clinton Ave.
Rochester, NY 14618
(585) 461-3951

Visit the Alliance website for updates and blogs: http://www.wnyapcc.com , email us at info@wnyapcc.com or call (716) 250-6218
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