[image: image1.jpg]@Aﬂiance for Person-Centered Care




NEWSLETTER
JANUARY 2011
 
We Hit the Ground Running
By Rhonda Rotterman, WNYAPCC Executive Director
We are literally overflowing with news this month. In this issue, there is something for everyone, irrespective of budget or resources. 
We finished off a busy year in December as we conducted a two-part series for NYS surveyors. The statewide webinar provided a thorough review of new CMS guidance on person-centered care initiatives.

It is critical that operators and regulators work collaboratively to drive change in a positive direction. And it is incumbent upon each of us to make a better life for those who reside and work in long term care environments, with choice, dignity and respect. We appreciate this opportunity to work with the Department of Health and look forward to continued collaboration. For the latest in person-centered care, read on … 

DOH Q&A Session May 18
We have scheduled another providers conference call with the Department of Health May 18 at 10 am. A call-in number will be emailed as we approach the date of the scheduled call. Please submit your person-centered care questions in advance to Rhonda Rotterman at rrotterman@aol.com no later than May 6.


Design on a Dollar
Pioneer Network's newest web-based resource, "Design on a Dollar" is now available for your viewing pleasure at:  http://www.pioneernetwork.net/DesignOnADollar. It will help providers determine and implement practical, low cost environmental changes to help "create home" for their residents.

Occupancy and Revenue Gains from Culture Change
From the Commonwealth Fund: “Nursing homes engaged in ‘culture change’ to become more resident-centered in their approach achieve higher occupancy rates and increased revenue, according to a study comparing culture change adopters with a comparison group of traditional nursing homes. Over the four-year study period, homes undergoing culture change realized an additional 3 percent in occupancy and over $11 per bed per day in extra revenue.” http://www.commonwealthfund.org/Content/Publications/In-the-Literature/2010/Nov/Occupancy-Revenue-Gains-Culture-Change-in-Nursing-Homes.aspx
CNA Study Compares Direct Care and Engagement

A new study published in the Journal of American Geriatrics Society shows that Certified nursing assistants (CNAs) working in skilled nursing facilities affiliated with The GREEN HOUSE® Project spend more time on direct care than their counterparts in traditional facilities. In addition, the study says Green House CNAs spend more time engaging with residents when they are not assisting them with activities of daily living (ADLs), as compared with CNAs in more traditional long-term care facilities: http://phinational.org/archives/study-compares-cna-care-in-green-house-and-t
Dementia and a New Model of Care

From McKnight’s Long Term Care News: “A paradigm shift is occurring within dementia care as care management experts discover new models that improve outcomes and quality of life for persons with dementia.” See http://www.mcknights.com/care-model-adds-meaning-to-lives-of-dementia-residents/article/193179
Congrats to Dr. Power!
Dr. Al Power, Eden Mentor at St. John’s in Rochester and one of our favorite speakers and bloggers, has been awarded a 2010 Book of the Year Award by the American Journal of Nursing for his book, Dementia Beyond Drugs: Changing the Culture of Care. For more information on Dr. Power and his book, visit his website: http://www.alpower.net 



On the Move
The Eden Alternative http://www.edenalt.org has relocated their offices to Rochester and the Pioneer Network http://www.pioneernetwork.net has moved from Rochester to Chicago. We wish both organizations the best as they expand their outreach and services. Bonnie Kantor will be leaving her position as Pioneer Network Executive Director to accept a position as Director of the Ohio Department of Aging. We congratulate Bonnie in her new endeavors and extend our great appreciation for her many contributions to the Pioneer Network.  

Bonnie Kantor has brought national attention to changing the culture of aging in the 21st century among many constituents including regulators, policy makers, foundations (funders) and aging services providers across the country and abroad. She has accomplished this through effective research, production of white papers, grants and tireless education efforts on culture change -- resulting in dramatically increased exposure to our cause and setting a strategic course for positive policy and regulatory directions.  

Please join me in thanking Bonnie for her many and significant contributions. Although the board and staff will miss Bonnie we are thankful for our strong staff team, committed board and involved network. Together, we look forward to continuing the process of a smooth transition that will ensure the powerful work of the Pioneer Network continues.
WANTED: A Story to Share with our Readers
Don’t be shy! If you’ve initiated a person-centered care practice and it resulted in something wonderful … or if one of your care partners really excelled in putting person-centered care into practice, please tell us about it. Person-centered care is, of course, all about people and we would welcome your experiences with open arms. Please email your information to dianesummers@roadrunner.com and we’ll share your stories in an upcoming newsletter issue. We need to share great news and best practices more often.
Each step we take can move us forward or backward. 

The direction we move is the direct result of the effort applied.
Visit our website for updates and blogs: http://www.wnyapcc.com, 
email us at info@wnyapcc.com or call (716) 250-6218

