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Person-Centered Resolutions
By Rhonda Rotterman, Executive Director

As we begin to embark upon a new year with new hopes, aspirations, resolutions and goals, I can’t help but wonder what 2012 will bring for elders living in communal living environments and those who will make that transition this year. 

Statistically, the country is facing an unprecedented population of aging individuals who will require  -- and demand -- better services. According to the Family Caregiver Alliance, we also have an economy that will be seriously challenged to support it. (http://www.caregiver.org/jsp/content_node.jsp?nodeid=440). 

That means we have to work smarter and involve all stakeholders in the process of change. Person-centered care affects every facet of an organization and forces providers to question, “Why do we do it this way and how can we do it differently?” Elder care cannot be layered onto antiquated, institutional mind-set and approaches. 

What will you do this year to affect sustainable change, customer service and caregiver satisfaction? What will set you apart so that elders are content to come and convalesce in your facility or live there for the rest of their lives? Why will you be the employer of choice, but more importantly of longevity? Happy New Year, and may the year ahead be filled with enlightenment, knowledge, empowerment, courage, strength and the fortitude to do what is right and just.


An Invitation From Albany
The Alliance continues to receive attention from state legislators. In November, Alliance representatives met with the WNY delegation to discuss the Alliance’s mission and strategic plan for education, regulation and guidance across our region and the state.
Right after the holidays, we received an invitation to meet with state Sens. George Maziarz and Martin Golden, and Mark Kissinger, deputy commissioner of the New York State Department of Health. Maziarz and Golden both served as chairs of the Senate Aging Committee; Golden is still a member of that committee.

In other political news, U.S. Sen. Chuck Schumer is part of a team that has introduced legislation to help develop “small house” nursing homes that will allow elders in small towns who require advanced care to remain in those communities.

DOH Q&A
We are planning another conference call with the state Department of Health Feb. 6. If you have questions for the DOH or need clarifications regarding person-centered care issues, please email us by Jan. 27 at info@wnyapcc. For previous Q&A, see http://www.wnyapcc.com/nysdh.html
 Important Dates for 2012
Include these dates on your calendar:
Local Programs

Body and Soul:  The Art of Person-Centered Care
WNY Alliance for Person-Centered Care Symposium
May 2, Hearthstone Manor, Depew
The Western New York Alliance for Person-Centered Care (WNYAPCC) is hosting an all day symposium to provide advanced education on person-centered dementia care and building/interior design strategies for elder care providers across the continuum. Participants will understand how the quality of life and overall well-being of elders can be improved no matter where they live and how those caring for them can develop skills that provide an understanding of the unmet needs/behaviors often associated with those suffering with dementia. Click here for more information: http://www.wnyapcc.com/symposium2012.html
The Alliance is also hosting a variety of new programs (see http://www.wnyapcc.com/culture.html for more information):

Communication Styles and Cultural Differences
February 16 and April 19, 8:30 - 4:30 (lunch is included)
Beechwood Continuing Care, 2235 Millersport Highway, Getzville
Leading High-Performing Teams
March 8, 8:30 - 4:30 (lunch is included)
Bristol Village, 8455 Clarence Center Road, Clarence
June 26, 8:30 - 4:30 (lunch is included)
Briody Health Care, 909 Lincoln Ave.,Lockport 
Leadership Soil Warming: The Foundation for a Sustainable Person-Centered Care Journey
April 11 and September 20, 8:30 - 4:30 (lunch is included)
Our Lady of Victory, 55 Melroy Ave.,Lackawanna
In addition, we just secured Carmen Bowman, a prominent national speaker and owner of Edu-Catering: Catering Education for Compliance and Culture Change. More information will be posted shortly for the following full-day program:

Using the New Dining Practice Standards to Excel In Dining

July 26, 8:00 - 4:30 (lunch is included)
Beechwood Continuing Care2235 Millersport Highway, Getzville
National Programs
Navigating the Journey to Person-Centered Care
March 14-15, Pioneer Network 3rd Annual Culture Change Summit
Paragon Casino Resort, Marksville, LA
View information at:  http://www.pioneernetwork.net/Upcoming/Detail.aspx?id=251 

Alzheimer's Association WNY Dementia Care Symposium
April 12, Salvatore's Restaurant 6461 Transit Road, Depew, NY  
View information at: http://www.alz.org/wny/in_my_community_15019.asp
(Executive Director Rhonda Rotterman will be a presenter at this conference, speaking on the “Practical Implementation of Person-Centered Dementia Care”). 

Eden Alternative International Conference
May 30-June 1, Amway Grand Plaza Hotel,Grand Rapids, MI 
View information at: http://www.edenalt.org/how-we-serve/2012-6th-eden-alternative-international-conference

Pioneer Network’s 12th National Conference (more information to come)
August 5-8, Jacksonville, FL


Choice vs. Consent: A New Blog by Kathy McCollett  

“Let me start by saying that there is a huge difference between consenting to do something and choosing to do something. When health care professionals use the phrase ‘informed consent,’ it generally means that after receiving information and advice, the nursing home resident is agreeing to do what the healthcare professional would like them to do.” Read more: http://wnyapccblog.com/2012/01/06/choice-vs-consent
Join Us
Build your leadership skills and person-centered care intelligence by joining the Alliance as a member. We’ve just introduced our new member program, and also a multi-facility discount. Please call Diane Summers at (716) 906-9691 for more information or download the membership form at http://www.wnyapcc.com/membership.html 

Visit our website for updates and blogs: http://www.wnyapcc.com <http://www.wnyapcc.com/> email us at info@wnyapcc.com <mailto:info@wnyapcc.com> or call (716) 906-9691
